A ABPOPA

e JIOMBRPL

NHO®OPMAIUA O ITPABE IIOTPEBUTEJISA ®PHHAHCOBBIX YCJIYT
HA HAITPABJIEHUE OBPAINEHUA PUHAHCOBOMY YIIOJITHOMOYEHHOMY

C 1 suBaps 2021 roga nelcTBYeT HOBBIM JOCYACOHBIN MOPSIIOK YPETyIUPOBAHUS CIIOPOB MOTpEOUTENEH C
nomOapnamu. B ciydae, ecnu yiomOapj OTKa3bIBaCTCS YAOBICTBOPUTH TPEOOBAHHS TMOTPEOUTEINS, [0
oOparmieHuss B Cy[ MOTPEOUTENb IS yPETYJIHPOBAHHUS CIIOpa JODKEH O0OpaTHThCcs K (PUHAHCOBOMY
YIOJTHOMOYEHHOMY. J[oMKHOCTh (PMHAHCOBOTO YIMOJIHOMOYEHHOTO yupexaeHa deaepanbHbIM 3aKOHOM OT 4
utons 2018 roga Ne 123-03 «O06 ynoaHOMOYEHHOM IO IIpaBaM MoTpeduTeneil (GuHAHCOBBIX YCIyr» (naee —
3akoH). DUHAHCOBBIN YITOJIHOMOYCHHBIN pacCMAaTPUBACT UMYIIIECTBEHHBIC TPEOOBAHHSI TOTPEOUTEIS, pa3Mep
KoTophIX He npesbimaer 500000 pydaneit.

OOpanienne moTpeOuTeNss (PUHAHCOBOMY YIIOJTHOMOYCHHOMY MOXET OBITh HAINPABICHO B AJICKTPOHHOU
(dbopMe depe3 TNIHBINA KaOMHET Ha O(DUIIMATHPHOM caiiTe (PUHAHCOBOTO YITOJITHOMOUYEHHOTO MJIM B TUCHMEHHOU
dopme.

[Ipuem u paccmoTpeHue oOpalieHuii moTpedurTesneil ocyuiecTBiseTcs (UHAHCOBBIM YIOJIHOMOYEHHBIM
OecrutatHo. [lo HampaBieHus: oOpaieHust GPUHAHCOBOMY YIPABJISIIOIIEMY TTOTPEOUTENH TOJDKEH O0paTUThCS
C 3asBlIeHUEM-TIpeTeH3uel B jomOapa. JlaHHBIA NMpPETEeH3UOHHBIM MOPSIOK YCTaHOBJEH CT. 16 3akoHa u

SIBJISIETCS 00S3aTeIIbHBIM JJIsA HOTpC6HTGJ’IGI>i.

C nonpobHoO# nHpOopMaIHel o mopsike HalpaBIeHUs o0paeHus: PUHaHCOBOMY YIOJHOMOYEHHOMY MOXKHO

O3HAaKOMHUThCS Ha ouiraspHoM caiite Www.finombudsman.ru.


http://www.finombudsman.ru/

